
Customer Care Specialist
Location Birmingham, AL

Job Type

Desired Education

Full-time

Desired Experience

High School/GED

2-3 Years in Software Support; knowledge of SQL structure and scripting, a plus

Provide technical assistance to customers using Gorrie-Regan software system products,  initially 
Time and Attendance products.  Answer questions and resolve clients in 
person, via telephone or via remote log in software tools.  

May provide assistance concerning the use of computer hardware and software, including printing, 
and installation as applies to any Gorrie-Regan products, after training.

Responsibilities Answer user inquiries regarding computer software or hardware operation to resolve problems.

Read technical manuals, confer with users, or conduct computer diagnostics to investigate and 
resolve problems or to provide technical assistance and support.

Observe system functionality to verify correct con�guration and detect errors.

Refer major hardware/software problems or defective products to vendors or technicians for 
service.

Achieve and maintain certi�cation on current GRA software systems.

Resolve customer issues daily within the call or email que and escalate any major customer issues  
to Customer Care Manager.

Gorrie-Regan reserves the right to add additional responsibilities as the business need arises.

Skills Troubleshooting – Clearly identify root causes of system problems, logically approaching 
possible solutions and clearly communicating the problem and solution.

Reading Comprehension – Ability to understand and apply technical information.

Critical Thinking - Use logic and reasoning to identify the strengths and weaknesses of possible 
solutions, conclusions or approaches to problems.

Active Listening - Giving full attention to what other people are saying, taking time to understand 
the points being made, asking questions as appropriate, and not interrupting at inappropriate times.

Writing - Communicating e�ectively in writing as appropriate for the needs of the audience.

Speaking - Talking to others to convey information e�ectively, especially through telephone interaction.

Customer Satisfaction – Ability to diagnose and understand the problem and its solution, empathize 
with the customer and leave them feeling great about their experience with Gorrie Regan.

Other Strong work ethic required.

Be a team player and support other colleagues.

Must have a valid drivers license.

Gorrie-Regan is an Equal Opportunity Employer committed to workforce diversity. Minorities/Females/Disabled/Veterans are encouraged 
to apply. Quali�ed applicants will receive consideration without regard to age, race, color, religion, sex, sexual orientation, disability, or 
national origin. We o�er a fun and drug-free workplace.

Employment is contingent upon successful completion of background investigation and pre-employment drug screen. All applications and 
resumes are held in con�dence. Only candidates whose pro�les closely match requirements will be contacted for an interview.

Position Summary


